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2025 Use Cases

Analytics &
Business Intelligence
Transform raw data into 

actionable insights

Application
Modernization

Renovate existing apps
and data/metadata 

Business Process 
Automation

Streamline and optimize
end-to-end workflows 

Customer Experience 
Optimization

Strengthen customer 
relationships and drive growth 

Regulatory Compliance 
Including ESG

Reduce data risks and 
maintain data integrity 

Cloud
Modernization

Enhance agility, reduce costs 
and improve ops efficiency 

Connected Data 
Management

Improve operational efficiency 
and decision-making 

Supply Chain
Optimization

Achieve operational
efficiency and resiliency 

Generative
Artificial Intelligence
Transform business and 

achieve reliable outcomes 
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A Typical AI Use Case

> 
Prompt

Chatbot Prompt: How will the tariffs on 
Canada and Mexico affect my company

> 

Prompt

Large Language 
Model Endpoint
OpenAI, Anthropic, Cohere, 
Google Gemini, MosaicML, 
Llma

Response: You could face increased costs for raw materials, 
reduced access to key markets, and pricing pressure in both 
export and domestic markets if tariffs on Canada and Mexico go 
up.

Response

Prompt Embedding
Vector 

Database
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Grounding AI with Trusted Data

> 
Prompt

Chatbot Prompt: How will the tariffs on 
Canada and Mexico affect our supply 
chain?

> 

1

Prompt + Context

Large Language 
Model Endpoint4
OpenAI, Anthropic, Cohere, 
Google Gemini, MosaicML, 
Llma

Response:  Hello Fred, we have X number of suppliers 
from Canada and Mexico providing X products.  The impact 
of the tariffs on these suppliers will result in X cost in 
buying...

Response

5

Data Source 
Embedding

3

Prompt Embedding

Vector 
Database

Multidomain MDM

Trusted Data + Context

Telematics, 
policy data

Lakehouse

Hybrid SaaS Cloud IoT
Data Sources

& Data Targets
Consumer 
Sources

Data 
Lakes

Data 
Warehouses

Machine 
Data

Message 
Queue

Apps

Continuous 
Updates

M
D

M
 A

P
I

Supplier profile, legal 
info, state criteria, 

product information

2

Customer 360
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Modern Data Architecture

Data Warehouse

Operational DB

Lakehouse

Data Lake

Warehouse 
Layer

Staging
Layer

Landing 
Area

Mart
Layer

Hybrid SaaS Cloud IoT
Consumer 
Sources

Data 
Lakes

Data 
Warehouses

Machine 
Data

Message 
Queue

Multidomain 
MDM

Match, Merge, Survivorship
Workflows

Marketplace & Data Product API ConsumptionData

Ingestion /
Replication

Reverse 
ETL

Ingestion /
Replication

Reverse 
ETL

API & App Integration    |    Process Automation

AI-Powered    |   Unified Metadata    |   Orchestration   |   Elastic   |   Secure 

Other 
Data 
Tools

Business Users             |            Data Analyst             |             Data Scientist              |             Citi zen Integrator             |             Data Engineer             |             ETL DeveloperData Consumers

BI & Analytics | Apps 
ML | Data Science 

Data
Catalog

Data 
Governance 

& Privacy 

Data Quality & 
Observability 

360 Data 
Apps

Data Sources

ELT & ETL
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Reference Architecture

Data Governance and Data Quality: Informatica

MDM: Informatica

MDM: SAP MDG (Finance)
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Strategy for Utilizing Data as an Enterprise Service

Data Foundation

Actionable
Business
Insights

• Data Governance
• Quality & Trust
• Data Privacy & Compliance

• Policies and Standards
• Data Management
• Data Catalog

Analytics Foundation

• Data Science ML/AI – Predictive and Prescriptive 
• Business Intelligence – Operational Business Performance 
• Data and Analytics Platform

Digital Potential – New Business Models

• Customer Engagement for satisfaction and repeat business
• New markets / products / services
• Operational Excellence – process efficiency and cost reduction 

Business use cases:

Business Partners



© Informatica. Proprietary and Confidential. 8

Holistic Data Foundation – Intelligent Services & 
Solution Components

Data Profiling & Analysis Data Catalog Data Access Data Enrichment Data Integration

Data Governance Master Data Management Data Quality Data Literacy Data Certification

Profile & Analyze data 
Sources & Formats

Controlling Access & Data 
Privacy in Analytics

Postal Validation & 3rd Party 
Enrichment

Business Context, Catalog & 
Metadata

Assimilating & Integrating 
Disparate Data Sources

Data Usability & Accessibility 
to Data Citizens

Data Standardization, Quality, 
Monitoring & Dashboards

Teaching Data Fluency & Best 
Practices

Data Stewardship & Single 
Version of Truth

Certified & Trusted Data Sets 
for Analytics
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DATA CONSUMERS

DATA SOURCES

IoT Machine Data Logs
+SaaS Apps 

Sources
On-premises 

Sources

Real-time / 
Streaming 
SourcesApplicationsMainframe Databases

+

Data Engineer Citizen Integrator Data Scientist Data Analyst Business UsersETL Developer

+ +

10K+ Metadata-Aware Connectors

A I - P o w e r e d  M et a d a t a  I n t e l l i g e n ce  &  A u t o m a t i o n

Connectivity
M e t a d a t a  S ys te m  o f  R e c o r d

Intelligent Data Management Cloud

CONNECT & 
AUTOMATE

API & APP 
INTEGRATION

DISCOVER & 
UNDERSTAND

DATA 
CATALOG

ACCESS & 
INTEGRATE

DATA INTEGRATION 
& ENGINEERING

GOVERN & 
PROTECT

GOVERNANCE 
ACCESS & PRIVACY

SHARE & 
DEMOCRATIZE

DATA
MARKETPLACE

CLEANSE & 
TRUST

DATA QUALITY & 
OBSERVABILITY

MASTER & 
RELATE

MDM & 360 
APPLICATIONS
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