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Flight Centre Travel Group (FCTG) is one of the £
world’s largest travel groups with a vast leisure Nz
and corporate travel sales network. /

Over 30 brands globally, spanning the entire FLIGHT TRAVEL Q"TRAVELMON'EY
N GROUF

customer market from budget to ultra luxury. CENTRE ASSOCIATES

Australia Best National Travel Agency Group for past

2 years, winning 5 individual awards at the Cw . C\ . —~
NTIA. Flight Centre brand won most trusted Travel M?j h0|lddy M?ﬂ crel=es

Agency in 2024.

Diversified omni-channel strategy with over 450+ . >
retail stores and quality customer service. P ’,;174810( BYOJet Aunt Bdﬁy

In Australia, our scale:
= +8m customer profile database CORPORATE
*  $12b retail sales (AUD) Scott Dunn .’ TRAVELLER® Fc M
= +6m million air tickets sold
» 31% of the Corporate and Leisure Australian
Travel Market



Strategic Integration
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Adoption

Vision
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O Understand your business
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Self-service data ecosystems
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What gets measured External customers

gets done. and customer-facing

employees
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At all levels
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Sell & Storytell

258 LN

Advocacy Make it real
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Network Scale Up
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Adaptive Architecture &
Capability

10 | FCTG

New Data Types

New technologies / Multi-cloud

Regulatory Requirements

Skills, Knowledge & Ways of Working

“It is not the
strongest of the
species that

survives nor the

most intelligent; it

is the one most
adaptable to

change”

— attributed to Charles Darwin




Be ready for what’s next

Knowledge, Skills, Network,

Open mindset

Architecture, Education,

Governance




Thank you
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